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It would be pleasant to have something as accurate  as a watt-hour m eter to 
m easure public re lations, but that's wishful thinking, J. A. Blay told a com bined 
sess ion  at the M eterm en 's  Workshop in Toronto recently .

The d irector  of Public  Relations for  Ontario Hydro said that public relations 
cam e down to little m ore  than establishing and maintaining a good reputation.

M Just as you as individuals want to be known as good cit izens in your com m u 
n ity ,"  he said, " s o  do business organizations strive to be good corp ora te  c it izens , 
and, m ost im portant, to be known as good corporate  c i t iz e n s ."

Public relations could often make the d ifference  between su ccess  and fa ilure  
for  an organization, M r. Blay said, and utilities had an added responsibility  because  
custom ers w ere , in e ffect , shareholders.

"A  utility cannot a s s u m e ,"  he said, "that because  it p rov ides  an essential 
s e rv ice ,  it will be appreciated. If we make a poor im p ress ion , we have only o u r 
selves to b la m e ."

But the im age re flected  to the public had to be an accurate  and deserved  one.

"In the final analysis , public relations can do little m ore  in the long run than 
re flect  the p o lic ies  and attitudes of an organization. It cannot fo r e v e r  soothe c o m 
plaining custom ers unless the p o lic ies  or actions which cause the com plaints are 
c o r r e c t e d . "

* Reprinted from the Ontario Hydro News Supplement, Decmber, 1962.

PROFESSIONAL ATTITUDE

P ro fess ion a l attitude is a difficult fa ctor  to define. Much has been written 
on this subject, pro and con, in the last few  y e a rs ,  dem onstrating m o re  an a w a re 
ness of the prob lem  than definitive suggestions regarding the m odel attitude that 
engineers should p o sse s .  In the w r ite r 's  opinion, the form ula  which has proven 
m ost successfu l in the m ajority  of cases  can be sum m arized  by advising the 
developing engineer to think p ro fess ion a l and then act p ro fess ion a l.  If the engineer 
thinks of h im self  as a p ro fess ion a l p erson  and then conducts h im self  in a p r o fe s 
sional manner, his attitudes will soon be truly p ro fess ion a l.

Unfortunately, many engineers (som e of whom are leaders  in the p rofession ) 
fee l that the con ferring  of the title autom atically creates  a p ro fess ion a l person , 
ipso fa c t o . The thinking seem s to be that, when the title is obtained, then one 's  
attitude also b ecom es  im m ediately  p ro fess ion a l. Such ideas are  entirely in c o r r e c t .  
P ro fess ion a l attitudes are  developed fro m  contact with p ro fess ion a l people in p o s i 
tions of responsibility . R egard less  of the title, the engineer can develop  a p roper  
pro fession al attitude. C onverse ly , a few  engineers never develop truly p ro fess ion a l 
attitudes even though they p ro g re ss  far in the engineering p ro fe ss ion .

The p ro fess ion a lly  minded engineer seeks to enhance and advance the p r o f e s 
sion he serves  in every way; he seeks to serve  his clients or  su p eriors  in the best 
way poss ib le ; he is ethical in his relationships with clien ts , the public , and other 
m em bers of the p ro fess ion . In so doing, he b ecom es  a true p ro fess ion a l engineer 
in deed as well as name.
* Excerpts from - ” Professional Development of the Young Engineer** - by Rodney W. Johnson, M. ASCE, 

in Journal of Professional Practice Proceedings of the American Society o f Civil Enginerst Vol. 89,
#PP1,  January, 1963.


